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MSEd Adolescence English – Conversion to online delivery & reduction of one elective 
 
Rationale 
The purpose of delivering our MSEd program in Adolescence English online is to increase graduate 
enrollment (which has varied between 8-16 students from 2010-present). Our rationale is that 
expanding the high-quality program’s availability to students will make it more attractive and drive 
enrollment increases. The primary audience for this program is middle and high school teachers 
(working adults); admission to the program requires possession of an initial-level NYS teaching 
certificate in English grades 7-12. Students in the program generally enroll to satisfy (in part) NYS 
requirements that teachers obtain a relevant master’s degree within 5 years of initial certification to 
earn professional-level certification. Offering the proposed program entirely online enables 
prospective students in and beyond Brockport (across New York State, and potentially extending to 
other states) access, flexibility and convenience.  
 
The Department of Education and Human Development is prepared to offer this program in fully 
online format. The Program Coordinator in English, Dr. Tom Giblin (full Professor at Brockport), 
has extensive experience in the creation and delivery of online coursework – including a catalogue of 
foundations and English offerings for students at the undergraduate and graduate levels. Beyond 
that, Dr. Giblin has experience in teaching and learning online that reaches down to the k-12 level; 
he was a decade-long Board member (and Chair) of the Virtual High School, one of the nation’s 
most experienced groups offering online coursework for students nationwide. EHD faculty recently 
delivered virtual field experiences for graduate students in partnership with Wayne-Finger Lakes 
BOCES / Edutech (this work was recently published in the Journal of Educational Technology Systems, 
DOI: 10.2190/ET.43.2.c). Students commented that such opportunities were valuable for their 
learning to teach, particularly in the domains of communication and differentiation of instruction. 
One student in our English program commented:  
“Using new technology seemed like a big risk for me, and I could only think of ‘What if I do 
not know what to do or how to fix a problem . . . ?’ Instead of fearing technology, I now want to 
dive in and learn all I can, so I can become a better and more successful teacher. . . . I am a 
happy member of this online community and ready to meet the challenge of creating a 
successful experience for my students.” (Elizabeth J., English) 
 
The Department of Education and Human Development is prepared to offer this program in fully 
online format. Current EHD faculty have offered a range of coursework in both hybrid and online 
format over the past several years, including the core coursework of this program – EDI 617 
(hybrid, SP15), EDI 623 (hybrid, SP15), & EDI 793 (fully online, FA13). The Department, which 
has adopted Blackboard early and has provided a cohort approach to faculty professional 
development and support, is prepared to offer students rich experiences while meeting their 
professional learning goals. We are not new to delivering online courses; eighty-two percent (14 of 
17) full-time faculty in the Department of Education and Human Development are currently 
teaching or have taught online or hybrid courses. Ninety-three percent (13 of 14) of the full-time 
faculty slated to teach the proposed courses are teaching or have taught online or hybrid courses. 
Once approved, the program will be delivered via Blackboard on Open SUNY. The proposed 
program will be offered continuously, with admission processes following the current 
policies/practices as for other EHD graduate programs.  
 
We expect that students will take between 18-24 months to complete the program. The program is 
designed to meet (and will remain designed to meet) National Council of Teachers of English 
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(NCTE) standards and prepare students to meet Brockport’s Professional Education Unit (PEU) 
themes of a solid base of knowledge and skills, professional dispositions, and a positive impact on 
K-12 learners. 
 
We also propose to reduce the number of required graduate-level elective credits from 6.0 (two 
courses) to 3.0 (one course). This will reduce the total program credits from 33 to 30. These elective 
hours are not required for professional-level teacher certification in New York State – but we do 
have some evidence that time to degree in this program is of some concern. Many EHD students 
are taking far more than the expected 18-24 months from start to finish, and have shared with us 
that total credit load and cost are both barriers. A 30-credit MSEd program, we believe, could serve 
to reduce time to degree for students, and could graduate more students with lower debt, while 
meeting Brockport and SUNY degree requirements. We have no evidence that reducing elective 
credit requirements will impact liberal arts departments at Brockport, given that most students in 
education fulfill these requirements via EDI coursework, especially those courses offered online. 
 
 
Mission  
How does the proposal reflect the campus mission focus? 
 
The mission of the College at Brockport, SUNY reads:  
“The State University of New York College at Brockport: 
 Is committed to providing a liberal arts and professional education - at both the undergraduate and graduate 
level -  for those who have the necessary ability and motivation to benefit from high quality public higher 
education; 
 Has the success of its students as its highest priority, emphasizing student learning, and encompassing 
admission to graduate and professional schools, employment, and civic engagement in a culturally diverse 
society and in globally interdependent communities; and 
 Is committed to advancing teaching, scholarship, creative endeavors, and service to the College community and 
the greater society by supporting the activities of an outstanding faculty and staff.” 
 
The proposed program revision meets several aspects of our campus mission by delivering graduate-
level professional education that will provide students with high quality instruction in a field that is 
intrinsically linked to civic engagement – teaching in New York State (and other) public schools. 
Additionally, this revised program will prepare Brockport graduates for employment in a diverse 
range of local, state, and national schools.  
 
The College at Brockport’s most recent MOU with the State University of New York (dated 
November, 2006), details a 145-year history teacher education, as one of the first four Normal 
Schools in New York State. Today, the College at Brockport is a comprehensive institution that 
offers 42 baccalaureate and 27 master’s degrees, with a balance of liberal arts and professional 
programs at both levels. The College at Brockport has earned accreditation from the National 
Council for Accreditation of Teacher Education (NCATE), while the Department of Education & 
Human Development’s graduate programs in English earned national recognition from the National 
Council of Teachers of English (NCTE) – meeting one component of the College at Brockport’s 
Mission Review MOU (§6.4), which specifies that “SUNY Brockport’s priorities for graduate education over 
the next six years are documenting program quality and developing new graduate programs to maintain current 
enrollment levels and support modest growth.” NCTE’s recognition of MSEd in Adolescence English 
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affirms the quality of our Adolescence English graduate program – and we affirm in detail below 
why we believe we can sustain that quality while transitioning delivery online. 
 
Additionally, the online delivery of the revised program meets the College at Brockport’s Mission 
Review MOU commitment (§6.8) to technology-enhanced learning environments, by delivering the 
programs entirely through Open SUNY, without duplicating or competing with peer institutions 
within SUNY.  
 
 
 
Market  
The program’s relationship to existing or planned programs in the same or related disciplines and expected impact on 
them. 
 
Brockport’s MSEd in Adolescence English program has operated within an environment of 
overlapping similar programs, within and beyond SUNY, for generations. Among them (and 
excluding doctoral institutions such as Stony Brook, Cornell, University of Rochester and Albany): 
Buffalo State, Cortland, Fredonia, Geneseo, Oneonta, St. John Fisher College, Roberts Wesleyan 
College, and Nazareth College. We have lived with this overlap for a long time, and all programs 
have seen recent enrollment declines (see, e.g. Education Week’s review of teacher education program 
enrollment documenting a 17% decline across New York State from 2008-2012).  
 
What we propose will distinguish the MSEd in Adolescence English program College at Brockport 
from those at peer institutions, we think; we are confident that online delivery will help us stand out 
in the market, and will help enroll more students in the program. From November-December 2011, 
the Department surveyed current Brockport education program graduate students. We asked 
students: ‘What would make your experience in the Department of Education and Human Development even 
better?’ We learned that, among 64 respondents choosing from 17 options (and a fill-in-the-blank 
‘other’ option), by far the most popular (44.4%) was ‘Alternative online courses.’ This gives us 
confidence that the creation of a new graduate program delivered online will meet the desire of 
current (and future) Brockport graduate students for online educational options.  
 
However, there is likely to be additional upside to the delivery of the program through Open SUNY: 
it has the best chance of expanding overall graduate program enrollment by attracting students who work and live 
beyond Brockport’s campus, potentially statewide. Though we do not have any basis to project firm 
numbers concerning enrollments or growth in comparable online graduate programs statewide or 
nationally, the 9.7% growth rate in online programs cited by Allen & Seaman (2011) gives us 
confidence that online programs are desirable in the marketplace, and that offering such an option 
represents a sound strategy for stabilizing (and growing) graduate education in the future at 
Brockport.  Delivering graduate teacher education programs online appears likely to be attractive to 
our current graduate students, and also expands Brockport’s reach into markets we would not 
previously have had – including all of New York’s cities, towns, and rural areas. We believe the new 
program sustainable, even locally – but are excited by the growth opportunities such an online 
program affords. 
 
Currently, the University at Buffalo is the only SUNY institution offering an online graduate 
programs in English Education. Their program is a 33-credit program delivered fully online. We 
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believe that the current NYS-wide requirement that all teachers complete a master’s degree within 5 
years of initial certification will continue to drive sustained demand for the program we propose, and 
we are excited to be at the forefront in SUNY’s ongoing expansion of Open SUNY and the delivery 
of online programs. As well, Empire State College offers a 36-credit M.Ed. in ‘Teaching and 
Learning,’ but their program does not focus on English or any particular student level. We believe 
that the current NYS-wide requirement that all teachers complete a master’s degree within 5 years of 
initial certification will drive sustained demand for the program we propose, and we are excited to be 
at the forefront in SUNY’s ongoing expansion of Open SUNY and the delivery of online programs.  
 
 The primary audience for this program is teachers (generally working adults, who appreciate 
online/asynchronous offerings). Offering the proposed program entirely online enables prospective 
students in and beyond Brockport (across New York State, and potentially extending to other states) 
access, flexibility and convenience. It is clear that there is widespread national movement towards 
online delivery of master’s degrees for teachers; a 2014 analysis of IPEDS data showed that 12.5% 
of all students were enrolled ‘exclusively in distance education courses,’ and that NCES data showed 
that all of the top ten master’s programs in the nation (by graduates) for teachers were online. 
Robert Pianta, Dean of the University of Virginia’s Curry School of Education Robert Pianta, 
commented in a USA Today feature about the study: “We shouldn't be surprised because the whole industry 
is moving in that direction.” 
 
Similar programs at non-SUNY institutions 
Although there are no clear competitors for the program we propose within SUNY, it seems likely 
that a range of online universities could properly be considered program competitors. Perhaps the 
most famous of these is the University of Phoenix, a private for-profit chain; but Phoenix does not 
at this time offer graduate teacher education programs for New York State residents. As such it is 
not a direct competitor. Some of the next tier (by enrollment) of online colleges, including Western 
Governor’s University, Capella University, and Grand Canyon University do offer some variant of a 
graduate teacher education program – but it is extremely difficult (if not impossible) to locate 
information about enrollment, retention, degree attainment – or the extent to which these programs 
lead to successful New York State teacher certification in a relevant content area, so it is unclear 
whether or how these programs represent legitimate competition. The majority of these institutions 
do not publish institutional data, but rather require interested candidates to call or submit online 
inquiries (and be sent marketing materials). Hence, there is a degree of uncertainty about numbers 
here in Western New York, and in the state more broadly. It does appear that these private online 
universities are not directly cost-competitive with Brockport (i.e., Capella: $737/Credit) – but fall 
more in line with local private colleges than SUNY in-state tuition). This reassures us that our 
program is cost-competitive even within a robust national market within teacher education. 
 
We know that cost matters to Brockport students when choosing among graduate schools. 
Between November-December 2011, the Department surveyed current Brockport education 
program graduate students, and asked: ‘Why did you choose the Department of Education and Human 
Development for your graduate education experience?’ We learned that, among 64 respondents choosing 
from 14 options (and a fill-in-the-blank ‘other’ option), by far the most popular (77.7%) was ‘Cost.’  
 
We also know that the United States Department of Education is pushing all colleges to participate 
in a so-called ‘College Affordability and Transparency Center’ band that the entire SUNY system 
will participate. This gives us confidence that the delivery of this program at SUNY Brockport 
tuition rates - $432 per credit, graduate in-state – will meet the preferences of current (and future) 
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Brockport students, and will fit nicely with the overall push for financial transparency and cost 
efficiency in higher education. 
 
But perhaps even more important than cost, we believe that the College at Brockport, State 
University of New York has a large brand advantage in being a longstanding brick-and-mortar 
comprehensive University College, and as part of the vast and well-known SUNY system. There is 
little doubt that universities and employers in New York (and beyond) view the degrees offered by 
out-of-state online institutions and the College at Brockport differently, to the advantage of 
Brockport.  
 
Finally, the Department of Education & Human Development’s NCATE accreditation and long 
history of successful recommendations to NYSED for teacher certification serves as a competitive 
advantage for candidates who seek professional teacher certification from New York State. Any 
uncertainty candidates have about whether degrees from Walden (or any other online university) 
work for NYS professional certification serves as a distinct market advantage for Brockport.  
 
 
Program Quality 
The proposed program revision includes the same high-quality courses that Brockport faculty 
already offer, and have offered successfully for many years (all of which contributed to national 
recognition from the Standards-Based Professional Association). Many of the EDI courses which 
form the core of the program have already been delivered online, with iterations of student feedback 
improving them over time. We also propose to preserve all Liberal Arts content-area requirements 
and education requirements in this revision. 
 
The program as proposed includes 30 credit hours. These can be completed at Brockport or by 
transfer of up to 12 credits from another college. Some students may prefer face-to-face offerings 
when available (for example, of multiple-offering courses such as EDI 601: Diversity in Education). We 
intend to preserve the option for interested students to complete face-to-face coursework on 
campus as they demonstrate interest, particularly in the Liberal Arts.  
 
We propose to deliver both the program online (committing EHD faculty to offering at least one 
section of each course in the program every 12-18 months), but not exclusively over time. Our 
rationale is that expanding the program’s availability to students will make it more attractive and 
drive enrollment, while preserving the option for face-to-face coursetaking keeps the program 
attractive for students who prefer such delivery.  
 
Delivering the program online can be accomplished without adding new courses or faculty to the 
Department of Education & Human Development; we are optimistic that this delivery change will 
enable the department to maximize resource usage (such as expanding enrollment in course 
offerings below enrollment caps), while at the same time providing attractive programming for those 
proximal and distant from the Brockport campus. We anticipate no negative or ongoing campus-
level impacts on other Departments beyond the Department of Education & Human Development, 
as the education coursework included in the proposed program will be delivered entirely by our 
Department, and there are no changes to the requirements for Liberal Arts coursework or delivery 
expected or required for students to complete the program. We also anticipate no negative 
campus-level impacts for our Library, Information & Technology Services (LITS) team; our 
Department has adopted Blackboard for the delivery of all courses, including those through Open 
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SUNY, and our LITS team is currently successfully delivering a 100% online Master of Arts in 
Liberal Studies that is growing enrollment without negative technology demand in much the way we 
anticipate this program will run. 
 
 
Side-by-side comparison of existing and proposed revised programs 
 
Existing Program   Proposed Revised Program 
Course Number / Title Credits  Course Number / Title Credits Comments 
Liberal Arts (500 or 
higher); Select from 
ENG or by advisement 
12  Liberal Arts (500 or 
higher); Select from 
ENG or by advisement 
12 No change. 
EDI 603: Educational 
Assessment & Evaluation 
3  EDI 603: Educational 
Assessment & 
Evaluation 
3 No change. 
EDI 601: Diversity in 
Education 
3  EDI 601: Diversity in 
Education 
3 No change. 
EDI 647: Teaching 
Adolescence Reading, 
Writing and Literature 
3  EDI 647: Teaching 
Adolescence Reading, 
Writing and Literature 
3 No change. 
EDI 678: Issues in 
English Education 
3  EDI 678: Issues in 
English Education 
3 No change. 
EDI 791: Seminar in 
English Education 
3  EDI 791: Seminar in 
English Education 
3 No change. 
Electives 6  Electives 3 Reduction from 6 -> 3 credits. 
Total 33  Total 30  
 
 
Course Descriptions & Faculty Offering Courses 
No new courses are required for the provision of these additional tracks. All courses described 
below are offered as part of the existing program leading to NYS teacher certification in English at 
the 7-12 level.  
 
Course   Description   Credits Online status 
Faculty Name, Rank & 
Status 
EDI 601: 
Diversity in Education  
Engages students in critical examination, 
grounded in historical, philosophical, 
theoretical and legal frameworks, of issues 
of diversity, including race, ethnicity, 
language, culture, class, disability, gender, 
sexual orientation, ability and religion as 
applied to education in a pluralistic 
democracy. Exploration of identity 
construction, family systems, power, 
privilege, oppression, and implications for 
our work as teachers, and for children's and 
family experiences within a variety of 
inclusive educational settings. Fall, Spring 
& Summer. 
3 Online since 
2010-2011. 
Christian Wilkens, Ed.D. 
Assistant Professor 
Tenure Track 
 
Frank Rossi, M.S.Ed 
QAR/Non-tenure track 
EDI 603: 
Educational Assessment 
Provides an overview of the theory and 
practice of assessment for teachers. 
3 [Conversion 
planned for 
Christian Wilkens, Ed.D. 
Assistant Professor 
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and Evaluation Emphasizes classroom assessment and 
evaluation practices consistent with the 
NYS Learning Standards. Methods include 
performance assessments, instructional 
rubrics, student portfolios and exhibitions, 
and objectively-scored tests. Includes 
assessments used for improving student 
performance and teaching practices. Fall & 
Spring. 
2015-16]; 
instructor 
experienced in 
online 
teaching & 
learning.  
Tenure Track 
 
Younkyeong Nam, Ph.D. 
Assistant Professor 
Tenure Track 
EDI 647: Teaching 
Adolescence Reading, 
Writing & Literature 
Examines secondary student reading needs; 
provides a survey of methods, materials 
and assessments for reading instruction. 
Uses the writing workshop model to 
enhance writing skills, teaching of 
composition. Provides a survey of major 
theories of literary interpretation and 
develops methods for reading and 
responding to literature. Emphasizes 
contemporary language arts curriculum 
content, NYS Education Standards and 
assessments and technological applications 
related to teaching secondary English. Fall. 
3 Online since 
2013-14. 
Tom Giblin, Ed.D. 
Professor 
Tenured 
EDI 678: Issues in 
English Education 
Examines contemporary instructional, 
curricular and assessment issues. Combines 
theory and practice in a manner designed 
to lead students toward formulating their 
culminating master's projects or theses. 
Spring. 
3 Online since 
2013-14. 
Tom Giblin, Ed.D. 
Professor 
Tenured 
EDI 791: Seminar in 
English Education 
Designed to be a culminating experience. 
Expects creative, innovative and extensive 
individual work at the highest level of 
proficiency. Offers three options for 
meeting the requirements of this course: a 
curriculum project, an analytic review of 
professional literature or a professional 
teaching portfolio. 3 Cr. Summer. 
3 Online since 
2013-14. 
Tom Giblin, Ed.D. 
Professor 
Tenured 
4 liberal arts graduate 
courses in English or 
other options approved 
through advisement. 
Students may take a range of English 
courses at the graduate level, including 
Brockport courses already online such as 
ENG 582 (Children’s Lit) and ENG 615 
(Evil in world lit), or may pursue any of the 
(numerous) English graduate-level courses 
available on Open SUNY.  
12   
2 graduate elective 
courses 
Students may complete a range of 
graduate-level electives offered by EHD or 
other departments, including already-online 
courses such as EDI 581 (Technology in 
the classroom); EDI 628 (TESOL); EDI 
665 (Classroom management); or EDI 690 
(Common Core). 
6   
 Total credits 33   
 
(a) (b) (c) (d) (e) (f) 
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Faculty Member Name 
and Title and/or Rank at 
the Institution 
(Include and identify 
Program Director.) 
% of 
Time 
Dedic
ated 
to 
This 
Progr
am 
Program 
Courses 
Which May 
Be Taught 
(Number 
and Title) 
Highest and 
Other 
Applicable 
Earned Degrees 
(include College 
or University) 
 
Discipline(s) 
of Highest and 
Other 
Applicable  
Earned 
Degrees 
Additional 
Qualifications: List 
related 
certifications and 
licenses and 
professional 
experience in field. 
PART 1.  Full-Time 
Faculty 
     
Christian Wilkens, 
Assistant Professor 
17% EDI 601: 
Diversity in 
education; 
EDI 603: 
Educational 
assessment 
& evaluation 
Ed.D., Harvard 
University 
Elementary & 
Secondary 
Education. 
Certified in special 
education (AK), 
biology (AK & NY), 
and school leadership 
(AK & NY); author, 
Alaska State Special 
Education Handbook 
(2013); chair & 
teacher, special 
education 
department, Juneau-
Douglas High School 
(Juneau, AK). 
Frank Rossi, QAR 17% EDI 601: 
Diversity in 
education 
ABD, Nova 
Southeastern 
University 
Certificate of 
Advanced Study, 
College at 
Brockport 
MSED, SUNY 
Geneseo 
Educational 
Leadership 
Certified in 
Spanish, 
French and 
Social Studies  
Rochester City 
School District, 
Rochester, NY:  
Director of Foreign 
Language, Program 
administrator, 
classroom teacher 
Younkyeong Nam, 
Assistant Professor 
17% EDI 603: 
Educational 
assessment 
& evaluation 
Ph.D., University 
of Minnesota 
Science 
Education 
Afterschool science 
instructor, Columbia 
Height School 
District, St. Paul 
MN; 
Science Teacher, 
Ulsan Middle 
School, South Korea; 
Earth Science 
Teacher, Milyang 
High School, South 
Korea 
Tom Giblin, 
Professor 
67% EDI 647: 
Teaching 
Adolescence 
Reading, 
Writing & 
Literature 
 
EDI 678: 
Issues in 
English 
Education 
 
Ed.D., University 
of Florida 
Curriculum 
and Instruction 
Served as Associate 
Professor of English 
Education at the 
University of 
Colorado; taught 
English at high 
schools in Kenmore 
& Rush-Henrietta, 
NY; permanent NYS 
teaching certificate in 
Secondary English 
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Faculty Member Name 
and Title and/or Rank at 
the Institution 
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Program Director.) 
% of 
Time 
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to 
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Progr
am 
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Which May 
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Earned Degrees 
(include College 
or University) 
 
Discipline(s) 
of Highest and 
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Applicable  
Earned 
Degrees 
Additional 
Qualifications: List 
related 
certifications and 
licenses and 
professional 
experience in field. 
EDI 791: 
Seminar in 
English 
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New Faculty 
No new faculty are required to implement or sustain the proposed tracks. 
 
Description of Any Additional Costs 
The current library and ITS resources are sufficient to support the proposed program. No additional 
costs will be incurred.  
 
 
Attachments: 
Letter of support from Chair, Education & Human Development 
Letter of support from Chair, English 
Letter of support from Dean, School of Education & Human Services 
Letter of support from Dean, Graduate School 
Letter of support from Manager of Online Learning Systems 
Letter of support from Executive Director of Special Sessions & Programs 
  
2014-2015 
 
To:   College Senate Graduate Committee 
 
From:  Sue Robb, Interim Chair, Education and Human Development 
  
RE: Support for Online Adolescence MSEd Programs 
 
Date: February 23, 2015 
 
 
I write to offer my full support for the proposals to move the following programs fully 
online and to adjust the total credits for each from 33 to 30. 
 
1. MSEd in Adolescence Mathematics  
2. MSEd in Adolescence English  
3. MSEd in Adolescence Biology  
4. MSEd in Adolescence Chemistry  
5. MSEd in Adolescence Earth Science  
6. MSEd in Adolescence Physics  
7. MSEd in Adolescence Social Studies 
 
The reduction in credit hours in these programs is achieved by reducing electives from 6 
credits to 3 credits.  No change has been made to the requirement for 12-credit hours in the 
content discipline.  This change has the potential to reduce students’ time to degree 
completion. 
 
Moving the programs fully online is designed to increase enrollment in these graduate 
programs.  The online format will make it possible to market these programs across the 
state, and will capitalize on the growing numbers of potential students looking for online 
programs. 
 
My colleagues in EHD have demonstrated expertise in online teaching.  Fourteen of the 17 
full-time faculty members in the department have taught and/or are currently teaching 
online courses. Moreover, these proposals have the support of the LITS Learning Systems 
Team.  We will also be able to draw on the resources of Open SUNY. 
 
No new resources are required for the proposed revisions to these programs.  Again, I offer 
my enthusiastic support for these revisions. 
 
  
2014-2015 
 
  
2014-2015 
 
  
2014-2015 
 
 
 
To: Graduate Curriculum Committee 
        College Senate 
  
From: James Spiller, Dean 
        The Graduate School 
  
Date: February 24, 2015 
  
I am happy to include this brief letter of support for the proposed changes in the MSEd in Adolescence 
English program. 
  
These proposed changes maintain the program's academic rigor and alignment with accreditation and 
certification standards, while also delivering an efficient 30 credit curriculum through flexible instruction 
that can attract students at Brockport, in the Rochester area, and beyond. 
  
For these reasons, I am happy to express support for these proposed program revisions. 
  
Thank you for your consideration. 
  
2014-2015 
 
               
 
 
 
 
                    
Office of Information Technology 
 
 
TO: Dr. Sue Robb, Interim Chair and Associate Professor,  
Department of Education and Human Development 
 
CC:  Mr. Jeffrey S. Smith, Interim Associate Provost and CIO 
 
FROM: Brendan Post, Manager of Online Learning Systems 
 
DATE: February 10, 2015 
 
RE:  IT Support for the online delivery of the MSEd and TESOL Programs 
 
 
On behalf of the Learning Systems Team within Library, Information and Technology Services 
(LITS), we would like to express our support and technology readiness for the creation of the MSEd 
and TESOL programs to be delivered fully online.  We’ve been actively working with similar 
programs such as the MALS program since fall 2010 and are experienced with providing support to 
the faculty and students participating in these types of programs.  
 
With the combination of a robust Learning Systems Team that supports Blackboard and the 
expansion of our Help Desk services to providing a phone center that is available 24/7, we believe 
we are well positioned to support these new programs and any growth in enrollments.  We also 
believe this positions our department to strategically support both College and SUNY initiatives 
related to online learning. 
 
Please accept this letter as an indication of our support and readiness to meet the technological 
needs of the faculty and students of the online MSEd and TESOL Programs. 
 
  
2014-2015 
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